


Service and Maintenance
Hird offers all its customers an efficient service for maintaining and servicing 
machines. Under LOLER and PUWER, it is a legal requirement to have equipment 
tested and thoroughly examined at regular intervals, annually for material handling 
and every six months for personnel lifting equipment.

Our trained and qualified engineers have extensive product knowledge and are fully 
experienced in servicing and maintaining access platforms, pick & carry cranes, spider cranes 
and glass handling equipment. We maintain machines from manufacturers such as Genie, 
JLG, Skyjack, Niftylift, Pop Up Products, Valla (UK & Ireland distributor), Winlet (UK & Ireland 
distributor), Wood’s Powr-Grip, Pannkoke, Kappel, Maeda Cranes and UNIC Cranes.

•  We are able to provide the expertise required to keep not only our own machines  
  but also your machines in a legal and safe working condition.

•  Work can be carried out either at your site or at one of our workshop facilities    
  strategically located throughout the UK.

•  In the unfortunate event that your machine cannot be repaired in the appropriate   
  time scale, then we can also provide a replacement machine to minimise any downtime.

•  Call out service – Hird operates a fleet of mobile service vehicles, so we come to you  
  at any time and any place.

•  Technical advice and support – we are able to offer all our customers technical  
  advice and support over the phone as a first point of call.
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www.hird.co.uk

Email: info@hird.co.uk

 
UK Coverage
Northern  01482 227333  

Central  01302 341659      

Southern  0203 174 0658
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Service work carried out at your site, nationwide Workshops strategically located throughout the UK

Mobile service fleet - we come to you, at any time 
and any place

Technical advice and support - single point of 
access, expert staff on our hotline

Hird is FORS accredited

Fleet of dedicated delivery 
vehicles to reduce downtime



4 Customer Services     Northern 01482 227333    Central 01302 341659    Southern 0203 174 0658

Our customers benefit from 
HIRD’s unrivalled package  
of product support.

• After sales support: technical advice,  
 support and information

• Mobile fleet of experienced engineers

• Extensive parts store, next day  
 delivery available

• Service and maintenance support  
 including LOLER and PUWER checks

• Range of additional accessories

• Access to training courses

Hird Ltd are exclusive distributors 
for some of the most innovative 
brands in the industry.

distributors 
nnovative 
.

 Southern 0203 174 0658
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UK and Ireland Distributor

Vacuum Robots

Approved Distributor
Counterbalance Floor Cranes

UK & Ireland Distributor
Powerful Compact Cranes

authorised dealer

Load Monitoring Systems

DIESEL DC ELECTRIC  LPG
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